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YOUTH RECOMMENDATIONS
FOR EMERGENCY EVACUATION AR
CENTRES STAFF AND VOLUNTEERS .

Young people can be particularly vulnerable during disasters, as disruptions to routine, relationships and
community support systems can heighten distress, anxiety and feelings of isolation.

These impacts are often intensified during evacuation and displacement, especially for girls, young women and
gender-diverse young people, who may face heightened risks related to privacy, safety, harassment and gendered
expectations of behaviour and care.

When Emergency Evacuation Centres (EECs) are not designed with the diverse needs and experiences of young
people in mind, this can reduce their sense of safety, limit access to appropriate support, and weaken their sense
of belonging at a time when inclusion, dignity and stability are critical. This can include a lack of private spaces,
limited youth-appropriate services, and environments that may not feel safe or welcoming for all young people.

Embed Gender-Inclusive and LGBTIQASB+
Affirming Practices

Strengthen Child-Safe and Youth-Safe
Practices

e Ensure all staff, volunteers and Provide gender-neutral toilets and private

contractors hold valid WWCCs

¢ Display child-safe policies and
commitments prominently

* Provide separate spaces for young people
who may be experiencing family violence
or who cannot speak freely around adults

Improve Accessibility and Sensory Support

* Ensure EECs are physically accessible,
with wide doors, wheelchair-friendly
layouts, and space for service animals

* Provide quiet rooms, low-stimulus areas,
and sensory supports such as fidget toys

e Offer multilingual information and access
to interpreters

www.genderanddisaster.com.au

changing spaces

Offer pronoun badges for staff and
volunteers

Train staff in gender inclusivity and
LGBTIQASB+ safety.

Create visible signals of inclusion (signage,
youth-friendly messaging).

Ensure period products and sexual health
products are available and accessible

Support Youth Participation and Leadership

Employ young people as youth peer
support workers

Establish a Youth Advisory Group to
support EEC operations

Create a Youth Ambassador role to liaise
with centre leadership

Follow our work on Linked [T ﬂ @ YouTube



Create Youth-Friendly Spaces Prevent Discrimination

Have a dedicated youth space in the EEC e Display a Charter of Rights and
Offer games, colouring books, and puzzles Responsibilities
Ensure access to charging stations and ¢ Provide staff training in:
multiple types of power cords o Cultural awareness
Provide snacks, hydration kits o Gender inclusivity
o Youth participation principles
o Trauma-informed practice
* Use frameworks such as:
o Code of Ethical Practice (YACVic)
o Youth Participation in a Disaster
Context (YACVic)
o Child safeguarding standards

Promote EEC locations and opening
times through youth-friendly channels
Ensure EECs are clearly positioned as

safe and welcoming for young people . . .
Provide Youth-Appropriate Information and

Provide guidance for unaccompanied
Resources

minors, including safe intake processes

Develop plain-English, easy-read

materials explaining:

Promote Social Connection and Wellbeing What happens next after a disaster
How to talk with parents/guardians
¢ Facilitate reconnection with friends and about feelings
family through Wi-Fi, charging stations, Available health, housing, and legal
and safe meeting spaces supports
* Offer mindfulness activities, and Provide youth-friendly legal information
low-pressure social activities sessions (e.g., fines, tenancy issues)

* Provide anonymous feedback channels to Ensure materials are culturally

support help-seeking appropriate and translated where needed

This factsheet is part of a series based on Creating Safe and Inclusive Emergency Evacuation Centres, a
Gender and Disaster Australia report. The guidance in the report draws on surveys, interviews, and
stakeholder consultations exploring community needs, risks, and lived experiences in EECs, providing
evidence-informed recommendations for safer, more inclusive operations.

This project is supported by the Australian Government’s National Emergency Management
Australian Government  Agency through the Disaster Ready Fund.
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Gender and Disaster Australia is the national leader working at the intersection of

gender and disaster. With demonstrated expertise in gender and disaster research, : S:S%?;aster
training, and policy, the organisation contributes to more inclusive and effective 2 Australia

responses to the growing number of climate-related disasters across Australia.
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