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WOMEN, CHILDREN AND FAMILY

RECOMMENDATIONS

FOR EMERGENCY EVACUATION
CENTRES STAFF AND VOLUNTEERS

During emergencies, the responsibilities carried by women, gender-diverse parents and 'careg}véfs.b_ftén—intehSify,
as they take on primary roles in caregiving, emotional support and maintaining family routines in stressful and
disrupted environments. These pressures, combined with limited privacy, overcrowding and disrupted access to
health, hygiene and infant-care supports, can impact the safety and wellbeing of women, children and families in

Emergency Evacuation Centres (EECs).

Gender, caregiving roles and family structures shape how people experience risk and access support. To reduce
harm and support recovery, management agencies should embed gender-responsive, trauma-informed and
family-centred approaches in the design and operation of EECs, ensuring people have access to safe spaces,

appropriate facilities and tailored support.

Health, Hygiene and Personal Care

* Provide menstrual products and safe
disposal systems in all bathrooms

e Ensure clean, accessible toilets and
showers

* Provide private changing areas

e Supply hygiene kits (e.g. soap,
toothpaste, deodorant, wipes)

e Ensure access to drinking water,
nutritious food, clothing and bedding

* Provide nappies, wipes, bathing supplies

e Provide nappy changing in all bathrooms
to support all caregivers

Train staff in psychological first aid, infant
mental health and child protection

Build capability in sleep safety and safe
breast and formula feeding

Ensure staff understand referral pathways
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Women’s Safety, Privacy and Safe Sleeping

Provide women-identifying, family-only
and gender-neutral sleeping areas

Ensure well-lit, supervised spaces at night
Use privacy screens to support dignity
Ensure access to private, monitored
spaces for people who feel unsafe

Train staff to recognise and respond to
gender-based violence

Provide pathways to specialist services

Child Safety, Comfort and Development

Provide safe sleep, play and quiet spaces
with clear supervision

Ensure clean, age-appropriate toys,
materials and play areas

Offer culturally inclusive activities
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Infant Feeding and Care

Provide private breastfeeding and milk
expressing spaces

Offer snacks and water for breastfeeding
parents

Provide infant formula and safe
preparation areas

Ensure access to hot water, washing and
sterilising supplies

Maternal and Caregiver Support

Provide tailored support for pregnant
people and caregivers of infants

Support caregivers to access information
and services during the emergency
Provide calm spaces for parents to
comfort and support children

Ensure caregivers can access food, water
and essential supports for themselves

Display clear bottle-cleaning sighage
Implement safe management of infant
formula donations

Minimise queuing for families with infants

Improve Preparedness for Families

* Provide preparedness materials for
pregnant people and families with infants

Embed a Young Child and Family Lens and toddlers (e.g. evacuation, smoke
(BiBS) exposure guidance)
Include antenatal and postnatal

» Review emergency planning through a breastfeeding support in preparedness

young child and family lens information
* Involve health workers and early
childhood educators in planning

* Assess EEC suitability for infants and
toddlers Environments

Child-Friendly and Trauma-Informed

* |ntegrate safe infant feeding practices into

planning and operations Provide sensory tools and quiet spaces to

support regulation

Implement safe check-in/out processes
Provide access to child mental health and
trauma-informed support staff

Equip parents with resources to support
children after traumatic events

This factsheet is part of a series based on Creating Safe and Inclusive Emergency Evacuation Centres, a
Gender and Disaster Australia report. The guidance in the report draws on surveys, interviews, and
stakeholder consultations exploring community needs, risks, and lived experiences in EECs, providing
evidence-informed recommendations for safer, more inclusive operations.

This project is supported by the Australian Government’s National Emergency Management
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Gender and Disaster Australia is the national leader working at the intersection of
gender and disaster. With demonstrated expertise in gender and disaster research, . Gender
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responses to the growing number of climate-related disasters across Australia.
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