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Older people may face heightened and often complex risks during disasters due to mobility limitations, chronic
health needs, sensory changes and reliance on familiar routines for safety and independence. Disrupted services,
inaccessible environments and limited evacuation options, including within Emergency Evacuation Centres (EECs),
can increase confusion, disorientation and emotional distress, particularly for those with cognitive impairment or
who rely on carers, medications or assistive equipment.

These impacts are shaped by gender, cultural background, social isolation and past trauma, with older women
often facing additional risks linked to inequality, financial insecurity and safety concerns.

Tailored communication, accessible environments and respectful, person-centred engagement are essential to
support dignity, autonomy and confidence to evacuate and remain safely in EECs during emergencies.

Accommodation, Accessibility and Communication and Decision-Making
Essential Supports
* Provide clear, accessible and timely
Provide a range of accommodation information about emergencies, including
options, including respite-style settings what to expectin EECs
for older people who cannot safely use e Offer simplified, step-by-step
standard EECs communication and orientation on arrival
Ensure accessible design features: e Create quiet, predictable spaces to

o Accessible toilets and showers, reduce confusion and distress

non-slip flooring or mats e Ensure communication is
©o Adequate lighting, heating and cooling trauma-informed, culturally sensitive, and
o Mobility-supportive beds (for example responsive to cognitive needs
higher beds or bed poles)

Provide immediate-need supplies,
including clothing, food, medications, Social Connection and Wellbeing
personal care items and adaptive utensils
Ensure spaces support safety, privacy and ¢ Create opportunities for social connection
dignity, particularly for older women who to reduce isolation
may feel unsafe in shared environments ¢ Provide access to emotional and pastoral
Enable access to ongoing supports such : care supports
as legal, financial and tenancy assistance, [ ® Supportenvironments that promote dignity,
noting older women’s increased risk of autonomy and a sense of safety and

financial insecurity belonging
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Access and Engagement Safety, Inclusion and Gender-Responsive

Practice
Improve awareness of EECs

Address safety concerns that may prevent
evacuation

Provide private and, where appropriate,
gender-specific spaces to support
Ensure clear and consistent processes for safety, dignity and comfort
accommodating pets

Provide support for people with caring
responsibilities for partners, family

members or animals

Ensure access to preferred support
workers, including female staff for
personal care and sensitive interactions
Apply gender-responsive and

Enable safe connection with family,
friends and support networks

trauma-informed approaches,
recognising the impacts of gender-based
violence, inequality and barriers to
disclosure

Avoid pressuring individuals to disclose

personal or family violence
Use culturally appropriate engagement

* Train staffin: strategies to support safe discussion of

o Gender-responsive and
trauma-informed practice, including
recognising gender-based violence

o Supporting older people and
recognising age-related risks

o Cultural safety and working with
diverse communities

o Communication and cognitive
support

o First aid, personal care and mobility
assistance

e Ensure access to interpreters and
culturally appropriate support workers

sensitive topics

* Provide clear pathways and information
to respond to elder abuse and neglect

This factsheet is part of a series based on Creating Safe and Inclusive Emergency Evacuation Centres, a
Gender and Disaster Australia report. The guidance in the report draws on surveys, interviews, and
stakeholder consultations exploring community needs, risks, and lived experiences in EECs, providing
evidence-informed recommendations for safer, more inclusive operations.

v This project is supported by the Australian Government’s National Emergency Management
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Gender and Disaster Australia is the national leader working at the intersection of
gender and disaster. With demonstrated expertise in gender and disaster research, Gender
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responses to the growing number of climate-related disasters across Australia.
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