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Multicultural communities can face heightened and compounding risks during disasters due to barriers related to
language access, cultural and gender norms, migration experiences, and varying levels of trust in authorities.
Emergency systems often assume English proficiency and familiarity with government processes, which can limit
access to warnings, services and Emergency Evacuation Centres (EECs).

Experiences of racism, discrimination, past displacement and unsafe interactions with institutions can also
influence whether people feel safe entering government‑run centres. When EECs do not visibly accommodate
cultural, religious, family and gender‑specific needs, they may be perceived as unsafe or inaccessible, leading
some community members to delay evacuation or avoid attending altogether. This can include a lack of translated
information, culturally appropriate food, spaces for prayer, and environments that feel respectful and safe for
diverse families.

Accessible Services and Support

Ensure community members understand
all EEC services are free (e.g food, water)
Provide culturally appropriate food 
Offer flexible services that respect cultural
practices and prayer times
Ensure clear, culturally safe pathways to
health and support services
Support access to essential healthcare

www.genderanddisaster.com.au

 Safe, Private and Respectful Environments

Provide private spaces for intake and
conversations
Avoid asking personal questions in public
Ensure gender‑appropriate spaces and
staff are available
Be mindful of cultural norms around
privacy and decision‑making
Adapt arrangements to meet cultural and
religious needs

Follow our work on

Build Trust and Protect Privacy

Clearly explain why personal information is
collected and how it will be used
Reassure that data will not be shared with
immigration or authorities unless required,
recognising concerns about visas
Provide information about data privacy 
Avoid processes that disclose personal or
household details to others

Address Gendered Safety and DFV Risks

Recognise DFV risk can increase in
emergencies
Avoid asking sensitive questions in front
of partners or family
Ensure staff can respond safely and refer
to appropriate DFV services
Provide discreet, safe and confidential
ways to access support



This factsheet is part of a series based on Creating Safe and Inclusive Emergency Evacuation Centres, a
Gender and Disaster Australia report. The guidance in the report draws on surveys, interviews, and
stakeholder consultations exploring community needs, risks, and lived experiences in EECs, providing
evidence-informed recommendations for safer, more inclusive operations.

Gender and Disaster Australia is the national leader working at the intersection of
gender and disaster. With demonstrated expertise in gender and disaster research,
training, and policy, the organisation contributes to more inclusive and effective
responses to the growing number of climate-related disasters across Australia. 

Support Gender‑Responsive Practice

Provide access to female staff and private
spaces
Offer interpreters outside the local
community
Consider cultural norms around modesty,
gender roles and family
Recognise women may prioritise children
or elders over their own wellbeing
Create opportunities for women to speak
privately
Be aware victim‑survivors and
perpetrators may attend the same EEC
Understand stigma may prevent
disclosure of violence

Partner with Multicultural Organisations

Partner with multicultural, faith-based
and community organisations to support
EEC planning and communication before
a disaster occurs
Include gender‑specific and culturally
specific services (e.g. women’s
organisations, migrant services)
Engage bicultural workers to support
communication and build trust
Work with partners to develop clear,
community‑led information about EECs
Build relationships with multicultural
leaders to support long‑term trust

Language Access and Communication

Provide professional interpreters,
including female interpreters 
Use plain language and simple visuals to
support understanding
Offer translated materials in key
languages and use consistent messaging
Share updates through trusted and
familiar channels (e.g. community
leaders, ethnic media, WhatsApp)
Provide regular, predictable
communication to reduce uncertainty

This project is supported by the Australian Government’s National Emergency Management
Agency through the Disaster Ready Fund.

Strengthen Cultural Safety and Inclusion

Provide cultural awareness training for
staff and volunteers
Ensure staff understand migration
pathways, visa stress and trauma
Use visible welcome signs (multilingual,
inclusive messaging)
Communicate a clear anti-discrimination
and anti-racism policy
Develop a protocol to respond to incidents
of discrimination or racism in the EEC
Maintain calm, predictable environments
where possible
Reassure families they can stay together
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