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LGBTIQASB+ RECOMMENDATIONS 
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CENTRES STAFF AND VOLUNTEERS 

People who are lesbian, gay, bisexual, transgender, intersex, queer, asexual, Sistergirl and Brotherboy
(LGBTIQASB+) may face heightened risks during emergencies, as disruptions can intensify existing inequalities and
exclusion. Many already navigate services that do not fully recognise their identities, relationships or chosen
families, and these gaps can widen in emergency settings.

During evacuation and displacement, LGBTIQASB+ people may experience misgendering, limited privacy, unsafe
accommodation and exclusion from support networks, compromising safety and wellbeing.

Ensuring emergency evacuation centres (EECs) are inclusive from the outset, and that staff provide respectful and
affirming support, is essential to protecting the safety, dignity and belonging of LGBTIQASB+ people during
emergencies.

Use Inclusive, Respectful Language

Use gender‑neutral language by default
 Mirror the language people use for
themselves
 Respect chosen names and pronouns
 Avoid assumptions about gender,
sexuality or relationships
 Respond respectfully to disclosures of
sexual orientation or gender identity

www.genderanddisaster.com.au

Review Forms and Admin Processes

Include “prefer not to say” options
Review gender and sexuality fields for
relevance and privacy
Ask all people the same questions to
avoid singling out LGBTIQASB+ people
 Recognise and record chosen family
and support structures

Promote Inclusive Access and Visibility

Use inclusive signage, rainbow identifiers
and pronoun badges to show the EEC is a
safe place for LGBTIQASB+ people
Ensure intake staff or volunteers are visibly
inclusive and affirming
Protect privacy for those who may not feel
safe disclosing their identity
Communicate key inclusion details
clearly, including pet‑friendly policies

Manage Risk and Safety

Implement a clear code of conduct
addressing discriminatory behaviour
Actively manage transphobia or
homophobia from other evacuation centre
attendees
Ensure services that claim to be inclusive
take responsibility for safety

Follow our work on



Support Health and Wellbeing Needs

Ensure access to essential medications
and sexual health supplies (e.g., PrEP,
hormones and birth control)
Provide access to menstrual products in
all bathrooms
Provide trauma‑informed
counsellors/mental health first aid either
in-person or digitally
Maintain awareness of LGBTIQASB+
specific health resources

Gender and Disaster Australia is the national leader working at the intersection of
gender and disaster. With demonstrated expertise in gender and disaster research,
training, and policy, the organisation contributes to more inclusive and effective
responses to the growing number of climate-related disasters across Australia. 

Provide Safe, Inclusive Facilities and
Sleeping Arrangements

Ensure gender neutral toilets and
bathrooms are available
Provide access to family rooms and
private spaces for rainbow families 
Offer individuals agency to choose what
feels safest regarding their sleeping
arrangements
Acknowledge binary limitations
regarding sleeping and bathroom
facilities transparently
Prioritise comfort, safety, and dignity

LGBTIQASB+ Affirmative Practice

Provide LGBTIQASB+ affirmative practice
training covering interpersonal skills and
inclusive systems
Ensure all staff are trained in:

Gender‑neutral and inclusive
language
Trauma‑informed practice
LGBTIQASB+ referral pathways and
support
Mental Health First Aid

Embed inclusive values through policy,
leadership, communication and
organisational culture
Support staff to identify and address
systemic barriers to inclusion

Ensure Privacy and Confidentiality

Provide private, sound‑proof spaces for
intake and interviews when required or
requested.
Avoid processes that could inadvertently
“out” someone
Explain why personal questions are being
asked and ensure they are justified

This factsheet is part of a series based on Creating Safe and Inclusive Emergency Evacuation Centres, a
Gender and Disaster Australia report. The guidance in the report draws on surveys, interviews, and
stakeholder consultations exploring community needs, risks, and lived experiences in EECs, providing
evidence-informed recommendations for safer, more inclusive operations.

This project is supported by the Australian Government’s National Emergency Management
Agency through the Disaster Ready Fund.
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