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For First Nations peoples, experiences of disasters and Emergency Evacuation Centres (EECs) are shaped by the
ongoing impacts of colonisation, dispossession and intergenerational trauma. These histories contribute to
mistrust of emergency systems and can influence whether people feel safe to evacuate or enter EECs. Evacuation
may also disrupt connection to Country, kinship networks and culturally grounded sources of safety.

These experiences are not uniform, and may be shaped by gender, age and cultural roles, with women, children
and gender-diverse people often facing distinct risks and responsibilities during emergencies. First Nations-led
frameworks emphasise the importance of cultural safety, dignity and self-determination.

Culturally Informed Trauma Integrated Healing Approach (CITIHA) further highlights that safety in emergency
settings is relational and shaped by culture, gender and environment, requiring spaces that actively support

connection, healing and belonging.

Strengthen Cultural Safety and Belonging Support Community-Led Practice and
Partnerships

e Display visible signs of welcome

(Acknowledgement of Country, artwork Partner with Aboriginal Community

and flags) Controlled Organisations (ACCOs) in
* Ensure staff demonstrate respectful, planning and delivery

culturally aware behaviour Include First Nations liaison workers and
* Recognise cultural safety requires Elders in EECs

consistent practice, not symbolic gestures Support community-led decision making
and culturally informed processes

Build ongoing partnerships to strengthen
trust and outcomes

Build Trust Through Communication

Use clear, respectful and plain language
Share information through trusted

Respect Kinship, Family and Culture
channels (e.g. ACCOs, Elders, community o = .

leaders) e S ort extended family and kinshi
rt ex i i i
Provide information in First Nations Hpp y P
groups to stay together

languages, culturally relevant and . ) .
i ¢ Provide flexible sleeping arrangements and
accessible formats ‘B
N shared spaces

Acknowledge mistrust of government v :
v+ e Ensure privacy and space for cultural

systems and prioritise transparency . . . .
practices, yarning and gathering

www.genderanddisaster.com.au Follow our work on Linked [} ﬂ @ YouTube



Provide Trauma-Aware and
Healing-Informed Support

Apply a Culturally Informed,
Gender-Responsive Approach (CITIHA)

Recognise disasters can reactivate e Embed trauma-informed, culturally safe

intergenerational trauma

Recognise culture, kinship, Eldership and
connection to Country as sources of
healing, resilience and recovery

Use communication that prioritises
choice, dignity and emotional safety
Support access to culturally grounded
social and emotional wellbeing services
Create calm, low-stimulation spaces for
rest and recovery

and gender-responsive practice in all EEC
operations

Recognise that safety is relational and
shaped by culture, gender and
environment

¢ Avoid re-traumatisation through inclusive,

respectful and healing-centred
environments

Support connection to Country, culture,
community and identity as active

components of safety, healing and
recovery.

Support Gender Safety and Inclusion

Recognise that gender, cultural roles and
caregiving responsibilities shape how
people experience emergencies

Ensure access to gender-appropriate
spaces, staff and culturally safe supports Meet Practical and Cultural Needs
Enable women and gender-diverse people
to speak privately and safely

Be aware that gender-based violence risk

Provide culturally appropriate food

Create safe spaces for yarning, gathering
can increase during disasters and connection
Provide areas for ceremony, reflection or

Ensure safe, discreet pathways to
quiet space

Support the needs of Elders, people with
disability and large family groups

Provide transport assistance where

culturally appropriate support services
Respect the roles of Elders, women and
community leaders in decision making

and care
needed

This factsheet is part of a series based on Creating Safe and Inclusive Emergency Evacuation Centres, a
Gender and Disaster Australia report. The guidance in the report draws on surveys, interviews, and
stakeholder consultations exploring community needs, risks, and lived experiences in EECs, providing
evidence-informed recommendations for safer, more inclusive operations.

This project is supported by the Australian Government’s National Emergency Management
Australian Government  Agency through the Disaster Ready Fund.

National Emergency
Management Agency

Gender and Disaster Australia is the national leader working at the intersection of
gender and disaster. With demonstrated expertise in gender and disaster research, . Gender
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training, and policy, the organisation contributes to more inclusive and effective 2 Australia

responses to the growing number of climate-related disasters across Australia.
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