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DISABILITY RECOMMENDATIONS'[‘\\
FOR EMERGENCY EVACUATION -

CENTRES STAFF AND VOLUNTEERS -

People with disability face increased barriers during emergencies as disrupted routines, inaccessible environments
and communication challenges can significantly compromise safety, autonomy and wellbeing. Many rely on
assistive equipment, medications, carers, sensory supports or predictable environments that are difficult to
maintain in EECs, particularly where accessibility has not been intentionally designed.

These impacts are often heightened for women, girls and gender-diverse people with disability, who may face
additionalrisks related to privacy, personal care and exposure to violence.

Ensuring EECs are accessible from the outset, and that staff are equipped to support choice, dignity and
communication, is essential to protecting the health, safety and inclusion of people with disability during
emergencies. Below is a list of recommendations to guide management agencies in strengthening

disability-inclusive EEC operations.

Adopt a Person-Led, Respectful Approach

e Treat people with disabilities as experts in
their own needs

e Ask before assisting; avoid assumptions.

e Ensure staff are trained in trauma-informed
disability practices

e Establish a disability liaison role in EECs

e Acknowledge some people may avoid EECs
due to past negative experiences,
reinforcing the need for trust-building

Comprehensive Physical Accessibility

Step-free access, wide doorways, and
accessible paths

Fully accessible bathrooms and showers
(not just ambulant)

Where possible, provide hoists, transfer
equipment, height-appropriate furniture
Space for assistance animals

www.genderanddisaster.com.au

Access to Reliable Medical Support

Power for wheelchairs, communication
devices, and medical equipment - Treat
reliable power as critical infrastructure
Multiple types of power packs and charging
ports

Refrigeration for medications

Continence, stoma, feeding, and dressing
supplies

Personal Care and Carer Support

Offer personal care when carers can’t stay
Train staff in safe mobility assistance
Allow family members and familiar carers
to stay where possible

Provide infection-control measures for
people with compromised immunity
Support continuity of a person’s existing
supports, services and routines
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Accessible Communication and Information

Clear, consistent signage and messaging in
Easy Read, Braille, audio, pictorial guides,
and captioned/Auslan videos
Communication aids such as PECS, iPads,

whiteboards, and social storyboards
Information made available through

Embed Gender and LGBTIQASB+ Inclusion

Provide gender-safe and private spaces
for toileting, showering, and personal care
Ensure genuine LGBTIQASB+ inclusion,
not just stated

Train staff in gender-responsive and
LGBTIQASB+-affirming practices

¢ Provide options for gender-specific
spaces where culturally required
* Recognise heightened risks for disabled

multiple channels, including disability
organisations

Provide accessible pre-arrival information
(e.g. what to expect, available supports,
accessibility features)

women and gender-diverse people

Support Navigation and Transport
Prevent Ableism and Discrimination . . .
Provide clear mapping of EEC locations
and accessible evacuation routes
Describe accessibility features in advance
Advocate for accessible transport

Provide ongoing training in disability
awareness and inclusion, trauma-informed
practice, and intersectionality (women,
LGBTIQASB+, First Nations) for staff and
volunteers

solutions in rural and regional areas

Allow extra time for forms and
communication

Display clear signage that discrimination
will not be tolerated

Create Sensory-Friendly and
Psychosocially Safe Spaces
Establish safeguarding policies and clear
g gp e Provide quiet and scent-free spaces with
sensory supports such as fidget tools
e Ensure access to activities for distraction

processes for responding to
discrimination.
Partner with disability advocates and

. . and emotional regulation
services for ongoing support

This factsheet is part of a series based on Creating Safe and Inclusive Emergency Evacuation Centres, a
Gender and Disaster Australia report. The guidance in the report draws on surveys, interviews, and
stakeholder consultations exploring community needs, risks, and lived experiences in EECs, providing
evidence-informed recommendations for safer, more inclusive operations.

This project is supported by the Australian Government’s National Emergency Management
Australian Government  Agency through the Disaster Ready Fund.
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Gender and Disaster Australia is the national leader working at the intersection of

gender and disaster. With demonstrated expertise in gender and disaster research, gr?cril%?;aster
training, and policy, the organisation contributes to more inclusive and effective 2 Australia

responses to the growing number of climate-related disasters across Australia.
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