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DOMESTIC AND FAMILY VIOLENCE "'\
RECOMMENDATIONS
FOR EMERGENCY EVACUATION |
CENTRES STAFF AND VOLUNTEERS

During emergencies, harmful and rigid gender expectations can intensify, increasing the risk: éeverity and _
complexity of domestic and family violence. Evidence from past disasters shows increases in both new and
escalating violence, alongside patterns of minimisation and dismissal that can silence victim-survivors.
Heightened stress, disrupted supports, financial pressure and the reinforcement of gendered norms all contribute
to increased risk for women, men and LGBTQIASB+ people, with impacts that can continue long after the
immediate crisis has passed.

Access to safe, private and supportive environments is critical, with emergency settings needing to enable discreet
disclosure, protect confidentiality and provide clear pathways to specialist support. Perpetrators may also use
evacuation centres and systems to exert control, making information handling and safety planning essential.

Provide Safe, Confidential Accommodation Deliver Trauma-Informed, Private Intake and
Options Support

e Ensure confidential, alternative Offer quiet, confidential spaces for DFV
accommodation for anyone escaping conversations
domestic and family violence Avoid asking about DFV in public or within
* Protect survivor identity by allowing alias hearing distance
names and preventing disclosure of their Use female staff where possible
presence Allow individuals to set the pace of
e Provide transport to safe houses or crisis conversations
accommodation Provide youth-specific and
* Consider options for the safe care of pets disability-accessible disclosure pathways

When someone discloses DFV:
Staff Awareness and Safe Practice * Acknowledge their experience and affirm
they are heard and believed

¢ Be mindful that everyday actions (e.g. Begin with observations rather than
names, paperwork, conversations) can assumptions
compromise safety Listen without judgement and avoid
Avoid assumptions about relationships or - pressing for details
who may be using violence N Focus on what support is needed in the
Treat all interactions as sensitive, ensuring moment
a respectful and confidential approach

www.genderanddisaster.com.au Follow our work on Linked [} ﬂ @ YouTube



Establish Confidential Communication
Pathways

Provide private access for calls to DFV
services or police

Offer safe phones for people whose
devices may be monitored

Establish secure message-handling
protocols
Provide multilingual information in

discreet, accessible formats
Use professional interpreters when

Strengthen Partnerships and Specialist
Support

Engage women’s health, multicultural,
disability, LGBTQIASB+ and youth
services in EEC planning

Ensure specialist DFV workers are
available on site or via phone

Include DFV organisations in training,
simulations and planning exercises
Provide staff with clear referral pathways
and escalation procedures

requested, never partners, children or
community members

Be aware that phones, apps and accounts Support Child Safety and Emotional

may be monitored by perpetrators Wellbeing
Provide supervised, child-safe spaces
Keep siblings together
Offer quiet, low-stimulation spaces for
sleep and calming
Train staff to recognise trauma responses

Prevent Perpetrator Access and Strengthen
On-Site Safety

Secure entrances with trained staff or
local authorities where possible in children

Use private or discreet registration Ensure safe check-in/out processes
processes

Implement staff alert systems for safety

concerns

Develop and train staff in protocols for

responding if a perpetrator arrives

Display discreet DFV support information

(e.g.in bathrooms)

This factsheet is part of a series based on Creating Safe and Inclusive Emergency Evacuation Centres, a
Gender and Disaster Australia report. The guidance in the report draws on surveys, interviews, and
stakeholder consultations exploring community needs, risks, and lived experiences in EECs, providing
evidence-informed recommendations for safer, more inclusive operations.

This project is supported by the Australian Government’s National Emergency Management
Australian Government  Agency through the Disaster Ready Fund.

National Emergency
Management Agency

Gender and Disaster Australia is the national leader working at the intersection of

gender and disaster. With demonstrated expertise in gender and disaster research, gr?é‘%?;aster
training, and policy, the organisation contributes to more inclusive and effective Australia

responses to the growing number of climate-related disasters across Australia.
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