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Health Sector – Frontline Staff 
Action Checklist 

Purpose This checklist has been designed to support practical and inclusive disaster actions 
frontline health staff can take to ensure safe, inclusive, and family and domestic violence (FDV)-
aware responses during all disaster phases. The actions are designed to embed awareness of 
FDV, promote gender equity, and strengthen inclusive disaster resilience strategies that reflect 
intersectionality and LGBTIQA+ inclusion. 

 

 1. Internal Organisational Systems 

Strategic Considerations Actions Completed 

Build capacity to 
communicate respectfully 
and inclusively with all 
patients, using appropriate 
pronouns, avoiding 
assumptions, and creating 
welcoming health 
environments for diverse 
gender identities. 

• Undertake training on respectful 
clinical questioning (e.g., ‘What 
pronouns would you like us to 
use?’, ‘How would you describe 
your gender?’).  

• Practice inclusive language in 
health settings.  

• Apply clinical communication 
guidelines for LGBTIQA+ 
patients and provide input where 
improvements are identified. 

Reference:  
Rainbow Health Australia – Inclusive 
Language Guide 
https://rainbowhealthaustralia.org.au/m
edia/pages/research-
resources/inclusive-language-
guide/2013898455-1709686055/lbgtiq-
inclusive-language-guide.pdf 

 

https://rainbowhealthaustralia.org.au/media/pages/research-resources/inclusive-language-guide/2013898455-1709686055/lbgtiq-inclusive-language-guide.pdf
https://rainbowhealthaustralia.org.au/media/pages/research-resources/inclusive-language-guide/2013898455-1709686055/lbgtiq-inclusive-language-guide.pdf
https://rainbowhealthaustralia.org.au/media/pages/research-resources/inclusive-language-guide/2013898455-1709686055/lbgtiq-inclusive-language-guide.pdf
https://rainbowhealthaustralia.org.au/media/pages/research-resources/inclusive-language-guide/2013898455-1709686055/lbgtiq-inclusive-language-guide.pdf
https://rainbowhealthaustralia.org.au/media/pages/research-resources/inclusive-language-guide/2013898455-1709686055/lbgtiq-inclusive-language-guide.pdf
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 1. Internal Organisational Systems 

Strategic Considerations Actions Completed 

Build clinical capacity to 
recognise potential signs of 
FDV and respond 
appropriately when patients 
disclose FDV, including 
safety planning and 
appropriate referrals.  

 

• Learn FDV screening techniques 
appropriate for health settings.  

• Practice responding to FDV 
disclosures with empathy and 
without judgement.  

• Understand legal reporting 
requirements and patient safety 
considerations.  

• Consider RACGP FDV Training 
Modules - Family Violence 
Resources (online learning for 
primary care settings); 
1800RESPECT Professional 
Development; Australian 
Government Department of 
Health, Disability and Aging - 
Training and resources for health 
professionals in responding to 
family, domestic and sexual 
violence (national training 
through Primary Health 
Networks).  

Other training suggestions:  

https://www.dvafoundation.org/see-
hear-believe/ 

https://www.rainbowdoor.org.au/family-
violence  

 

Staff FDV leave 
entitlements 

• Should you be experiencing FDV, 
know that you are entitled to 
FDV leave. 

• Know how and where to access 
FDV leave through established 
workplace processes (e.g. HR, 
payroll or online systems) 

• Find out whether FDV leave can 
be accessed without 
unnecessary disclosure if that 
feels safer or more comfortable 
for you. 

 

https://www.racgp.org.au/familyviolence/modules.htm
https://www.racgp.org.au/familyviolence/modules.htm
https://www.health.gov.au/topics/family-domestic-and-sexual-violence/training-health-professionals
https://www.health.gov.au/topics/family-domestic-and-sexual-violence/training-health-professionals
https://www.health.gov.au/topics/family-domestic-and-sexual-violence/training-health-professionals
https://www.health.gov.au/topics/family-domestic-and-sexual-violence/training-health-professionals
https://www.dvafoundation.org/see-hear-believe/
https://www.dvafoundation.org/see-hear-believe/
https://www.rainbowdoor.org.au/family-violence
https://www.rainbowdoor.org.au/family-violence
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 1. Internal Organisational Systems 

Strategic Considerations Actions Completed 

Reference: 
Fair Work Ombudsman – Family and 
domestic violence leave (National 
Employment Standards) 
https://www.fairwork.gov.au/leave/fami
ly-and-domestic-violence-leave 

Increase safety for people 
disclosing FDV by using 
available private spaces for 
confidential conversations. 

• Use designated private areas in 
clinical and outreach settings 
when available. Use portable 
screens or room dividers where 
needed.  

• Apply discretion and non-
identifying language when 
speaking in shared spaces 
(avoid disclosing patient 
addresses etc). 

• Follow rapid-response protocols 
that support confidentiality and 
discretion. 

 

Utilise support systems 
(debriefing, professional 
support and development) 
when dealing with FDV 
disclosures. 

• Access Employee Assistance 
Programs (EAP) and clinical 
supervision services for 
appropriate support and 
guidance on FDV responses 
within health protocols. 

• Participate in debriefing 
sessions for staff dealing with 
FDV cases. 

• Undertake available 
professional development in 
FDV responses and trauma-
informed care. 

 

Practice gender-sensitive 
clinical decision-making in 
team discussions.  

 

• Use reflective questions in case 
reviews or handovers (e.g. 
‘Could gender be influencing 
this presentation or the patient's 
engagement?’).  

• Share relevant case studies or 
examples during team meetings.  

 

https://www.fairwork.gov.au/leave/family-and-domestic-violence-leave?utm_source=chatgpt.com
https://www.fairwork.gov.au/leave/family-and-domestic-violence-leave?utm_source=chatgpt.com
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 1. Internal Organisational Systems 

Strategic Considerations Actions Completed 

• Use gender-sensitive screening 
tools and support their 
consistent use in practice.  

• Apply gender-sensitive 
approaches in clinical decisions 
by considering how gender, 
gender roles, and power 
dynamics affect health needs, 
patient communication, and 
clinical risk, especially in 
contexts like pain management, 
mental health, or family 
violence. 

Build trauma-informed 
clinical skills to adapt 
clinical interactions to be 
sensitive and healing-
focused, recognising that 
patients may have 
experienced trauma 
including FDV, with 
particular attention to 
disaster-related trauma 

• Access and participate in 
trauma-informed interviewing 
and screening training. 

• Practice and apply trauma-
informed techniques when 
creating psychologically safe 
environments and responding to 
disclosures. 

• Access training such as Blue 
Knot Foundation - Trauma-
Informed Care courses:  Phoenix 
Australia - Disaster Mental 
Health Hub Resources  
 

 

Apply inclusive health 
documentation and patient 
assessment practices in all 
patient interactions to 
ensure respectful, inclusive 
language and appropriate 
gender identification 
options for safe, affirming 
healthcare. 

• Use health intake forms that 
allow self-described gender 
identity. 

• Apply respectful clinical 
questioning techniques: ‘How 
would you describe your 
gender?’ or ‘What pronouns 
would you like us to use?’ 

• Avoid assumptions about 
gender, family structure, or 
relationships in clinical 
documentation. 

 

 

https://www.phoenixaustralia.org/disaster-hub/resources/?action=pxa_get_resources&paged=1&ipp=20&kw=
https://www.phoenixaustralia.org/disaster-hub/resources/?action=pxa_get_resources&paged=1&ipp=20&kw=
https://www.phoenixaustralia.org/disaster-hub/resources/?action=pxa_get_resources&paged=1&ipp=20&kw=
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2. External Partnerships 

Strategic Considerations Actions Completed 

Build strong working 
relationships between 
health services and 
community support 
organisations, enabling 
faster, more effective 
responses during disasters. 

• Use shared protocols and 
referral pathways with local 

- family and domestic 
violence services 

- multicultural organisations,  

- LGBTIQA+ groups 

- men's support services. 

 

Provide culturally safe care 
for First Nations peoples, 
CALD communities, and 
other cultural groups, 
particularly during disasters 
when cultural stress and 
trauma may be heightened.  

• Apply established cultural safety 
protocols when working with 
ACCHOs and multicultural 
health services for use in 
disaster situations.  

• Use established processes to 
access cultural advisors when 
required.  

• Work with cultural liaison 
officers in emergency response 
teams.  

 

Access organisational 
protocols to connect 
patients experiencing FDV 
with appropriate support 
services, particularly during 
disasters when usual 
supports may be disrupted. 

• Utilise referral protocols with 
local FDV services.  

• Use approved resource lists for 
different types of FDV support 
(crisis accommodation, legal 
support, counselling).  

• When deployed out of your local 
area, request this information as 
part of your briefing. 

• Undertake training on effective 
referral pathways, safety 
planning and information 
sharing. 
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2. External Partnerships 

Strategic Considerations Actions Completed 

Display and share clear, 
consistent messaging and 
disaster communications 
that identify pathways for 
FDV service supports, 
mental health and 
LGBTIQA+ supports. 

• Display up-to-date FDV and 
mental health resource lists in 
waiting areas, staff rooms, and 
mobile units.  

• Include helplines in standard 
discharge summaries and 
appointment reminders.  

• Provide feedback to 
communications teams on the 
visibility and cultural 
appropriateness of inclusive, 
multilingual materials. 

 

Address men's reluctance 
to seek help and the 
increase in men's mental 
health concerns during 
disasters through 
established partnerships 
with men's health and 
mental health services. 

• Access local men's health 
services, mental health crisis 
teams, and male peer support 
programs.  

• Apply and reinforce health 
messaging focused on self-
harm, suicide and violence 
prevention.  

• Contribute to male-friendly 
health service environments 
through inclusive practice and 
engagement. 
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2. External Partnerships 

Strategic Considerations Actions Completed 

Use and provide feedback 
on all health promotional 
materials, signage, and 
communications that 
welcome diverse 
community members, and 
promote inclusive health 
access. 

• Provide feedback on health 
materials regarding gender 
stereotypes, cultural 
representation, and 
accessibility.  

• Use   materials that represent 
diverse families, gender 
expressions, and cultural 
backgrounds.  

• Use inclusive language 
guidelines for health 
communications. 

Reference:  
Rainbow Health Australia – Inclusive 
Language Guide 
https://rainbowhealthaustralia.org.au/m
edia/pages/research-
resources/inclusive-language-
guide/2013898455-1709686055/lbgtiq-
inclusive-language-guide.pdf 

 

 

 

3. Strategic Recovery 

Strategic Considerations Actions Completed 

Support disaster recovery 
and reflection by identifying 
what worked, what needs 
improvement, and how staff 
were impacted.  

• Attend formal debriefs and 
encourage other staff to attend.  

• Access internal or external 
facilitators trained in trauma-
informed debriefing.  

• Access follow-up support where 
needed (e.g. EAP, peer support, 
or mental health services). 

• Explore opportunities to reinforce 
disaster recovery concepts and 
consider how they apply to 
vulnerable communities. E.g.: 
https://emtraining.nsw.gov.au/co
urse/view/disaster-recovery-
concepts 

 

https://rainbowhealthaustralia.org.au/media/pages/research-resources/inclusive-language-guide/2013898455-1709686055/lbgtiq-inclusive-language-guide.pdf
https://rainbowhealthaustralia.org.au/media/pages/research-resources/inclusive-language-guide/2013898455-1709686055/lbgtiq-inclusive-language-guide.pdf
https://rainbowhealthaustralia.org.au/media/pages/research-resources/inclusive-language-guide/2013898455-1709686055/lbgtiq-inclusive-language-guide.pdf
https://rainbowhealthaustralia.org.au/media/pages/research-resources/inclusive-language-guide/2013898455-1709686055/lbgtiq-inclusive-language-guide.pdf
https://rainbowhealthaustralia.org.au/media/pages/research-resources/inclusive-language-guide/2013898455-1709686055/lbgtiq-inclusive-language-guide.pdf
https://emtraining.nsw.gov.au/course/view/disaster-recovery-concepts
https://emtraining.nsw.gov.au/course/view/disaster-recovery-concepts
https://emtraining.nsw.gov.au/course/view/disaster-recovery-concepts
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Apply diversity, equity, and 
inclusion principles in 
everyday practice and 
decision-making.  

• Use inclusive language and 
culturally respectful 
communication in team settings.  

• Access diversity equity and 
inclusion-related training and 
share learnings during team 
meetings.  

• Apply a gender and cultural lens 
to, patient care planning, and 
clinical decisions.  

• Refer patients to and consult with 
ACCHOs, LGBTIQA+ health 
services, and other equity-
focused organisations using 
established protocols. 

• Consider specific populations 
where the intersection of violence 
and disaster impacts are likely to 
be higher and ensure services are 
inclusive of all needs, for 
example, people living with 
disability. 
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